
●  Where are your stair components coming from?

●  Who is ultimately going to build your project?

●  Will they be pulling permits or am I?

●  Ensure you understand the “standard” of what is and is not included in the price.   
Furthermore, if there are any upgrades available that you’d prefer and at what fee.

●  Who will be here every day?

●  How do I reach you after hours?●  How do I reach you after hours?

●  Am I using reputable professionals?

●  Is the company/contractor bonded?

●  What are their online reviews like?

●  Have you written and published any books within the industry?

●  Do they have paid insurance?

●  Ask how your money is protected.

●  Investigate a contractor/company’s work history and work habits.●  Investigate a contractor/company’s work history and work habits.

●  Be aware of the contract details.

●  How will my property be protected?

● Ask if any part of the project concerns the contractor/company.

●  What kind of documentation will I receive when the project is done?

●  What are your accessibility considerations?

●  What are your storage requirements?

Checklist


